
Contacts to verify duplicate participation, or obtain verification for Food Stamp Benefits

	ALABAMA

Phyllis James 
Alabama Dept. of Human Resources

50 Ripley St, S. Gordon Persons Bldg.

Montgomery, AL  36130-4000

Phone:  (334) 242-1745  Fax:  (334) 353-1363 

Email:  Phyllis.James@dhr.alabama.gov
WEB: www.dhr.alabama.gov
	ALASKA

Alaska Dept of Health & Social Services

Division of Public Assistance

Contact the office from which the client last received benefits.  A list of offices can be found at http://www.hss.state.ak.us/dpa/features/org/dpado.html
If location of office is unknown, contact Director’s Office/Policy Section at DPApolicy@alaska.gov
Phone:  (907) 465-3347

Address:  PO Box 110640, Juneau, AK 99811-0640

WEB: http://www.hss.state.ak.us/dpa/

	ARIZONA

Dept.  of Economic Security Communication Center

Phone: (602) 771-2051

WEB:  www.azdes.gov

	ARKANSAS

Ruthie Broughton

DHS Program Manager, Customer Assistance Unit

PO Box 1437, Slot S-341

Little Rock, Arkansas  72203-1437

Phone:  (501) 682-8993

Email:  ruthie.broughton@arkansas.gov
WEB:  www.arkansas.gov/dhhs


	CALIFORNIA

CA Department of Social Services
Contact the respective county from which client received benefits.  See attached.
WEB:  www.cdss.ca.gov

	COLORADO

Ruby Gilkey, Program Assistant

Food Assistance-Food Stamps, Dept of Human Services

1575 Sherman St, 3rd Fl

Denver, CO  80203

Phone:  (303) 866-2536  Fax:  (303) 866-5098

Email: RubyGilkey@state.co.us
WEB:  www.cdhs.state.co.us
Fraud Hotline:  1-877-934-6361 recording

	CONNECTICUT

Denise Stygar, Public Assistance Consultant
Department of Social Services Office of Quality Assurance Fraud and Recoveries Division
25 Sigourney St

Hartford, CT  06106

Phone:  (860) 424-5956  Fax:  (860) 424-5333 

Email:  denise.stygar@ct.gov
WEB:  www.ct.gov/dss
	DELAWARE

Josephine Uniatowski

Division of Social Services

PO Box 906, New Castle, DE 19720 

Phone:  (302) 255-9659

Email:  Josephine.uniatowski@state.de.us
WEB:  http://www.dhss.delaware.gov/dhss/dss
 

	DISTRICT OF COLUMBIA

Ever DuBose
DC Department of Human Services

51 N Street NE, 2nd Floor
Washington, DC  20002

Phone:  (202) 724-2000

Email:  ever.dubose@dc.gov
WEB:  www.dhs.dc.gov

	FLORIDA

Food Stamps:  Fred Young
Dept. of Children & Families 

1317 Winewood Blvd., Bldg. 3,  Room 450A 

Tallahassee, FL  32399-0700  

Phone:  (850) 921-5631:  FAX:

Email: Fred_young@dcf.state.fl.us
SUNCAP Issues:  Patti Swann
Same address as above

Phone: (850) 922-5505

Email:  Patti_sWann@dcf.state.fl.us
WEB:  www.dcf.state.fl.us/ess/  

	GEORGIA
Jean Theard

DFACS Office of Family Independence

Division of Family and Children Services

Georgia Department of Human Resources

2 Peachtree St., N.W., Suite 21-433

Atlanta, GA  30303-3180

Phone:  (229) 430-4487:  Fax:

Email: Jctheard@dhr.state.ga.us
WEB:  www.dhr.state.ga.us
	GUAM
Department of Public Health and Social Services

123 Chalan Kareta Route 10

Mangilao, Guam  96923

FAX:  (671) 734-5910

WEB:  http://dphss.guam.gov


	HAWAII
Department of Human Services

State Office Administrative Assistant (FSP & TANF)

Phone: (808) 586-5735

WEB:  http://hawaii.gov/dhs

	IDAHO

Betty Giovanini/Patty Wentz Office Specialist
Idaho Department of Health & Welfare

Division of Welfare
P.O. Box 83720, 450 W State St, 2nd Floor

Boise, ID  83720-0036

Phone: (208) 334-5815  Fax: (208) 334-5817    

Email: giovanib@idhw.state.id.us
 or wentzp@idhw.state.id.us
WEB:  www.state.id.us

	ILLINOIS
Illinois Department of Human Services

Bureau of Customer and Provider Assistance

412 N 5th St, Springfield, IL  62702
Phone:  (217) 524-4174

WEB:  www.dhs.state.il.us

	INDIANA

LaRhonda Forbes

Family & Social Services Administration

402 W. Washington St., MS-09

Indianapolis, IN  46204

Phone:  (317) 234-3091 

Email:  LaRhonda.Forbes@fssa.in.gov
WEB:  www.in.gov/fssa/

	IOWA

Frank Bagley, Administrative Assistant, Field Operations Support Unit

Iowa Department of Human Services 

Hoover State Office Bldg.

1305 E. Walnut, Des Moines, IA  50319-0114

Phone:  1-800-972-2017;  Fax: 1-515-281-4597

Email:  fbagley@dhs.state.ia.us
WEB:  www.dhs.state.ia.us
	KANSAS
Debbie Newcomer

Kansas Department of Social & Rehabilitation Services

Economic and Employment Support

915 Harrison,  Suite 580
Topeka, KS  66612

Phone: 1-785-368-8129;  Fax:  1-785-296-6960
Email:  Debbie.newcomer@srs.ks.gov
WEB:  www.srskansas.org/

	KENTUCKY

Ricky May, Branch Manager

Cabinet for Health & Family Services

Department for Community Based Services

275 E. Main Street 3E-1, Frankfort, KY  40621

Phone: (502) 564-3440, Ext. 4251: Fax: 

Email: Ricky.May@ky.gov
WEB:  http://cfc.ky.gov
	LOUISIANA

Dana Garlington

Louisiana Department of Social Services

Family Support Program Specialist I

627 North 4th Street, 5th Floor

Baton Rouge, Louisiana 70802

Phone:  (225) 342-2342

Email:  dgarling@dss.state.la.us
WEB:  www.dss.state.la.us/

	MAINE

Out of State Inquiries

Brenda Vigue or Paula Casoria

Eligibility Specialists - Payment Accuracy Team

Department of Health and Human Services
11 State House Station,  442 Civic Center Drive
Augusta, ME 04333
Phone: (207) 287-1899 or 287-1858
Fax: (207) 287-3455

E-Mail: Brenda.Vigue@maine.gov Or Paula.Casoria@maine.gov
WEB:  www.maine.gov/dhhs/OIAS/foodstamps/index.html
	MASSACHUSETTS

Susan Mathias

MA Department of Transitional Assistance

600 Washington St

Boston, MA  02111

Phone:  (617) 348-5397

Email:  susan.mathais@state.ma.us
WEB:  www.state.ma.us/DTA

	MICHIGAN

               Current Benefit Information:  

Dept of Human Services

DHS Customer Service Center:  1-517-373-0707

Email:  DHS-ICU-Customer-Service@michigan.gov
WEB:  www.michigan.gov/dhs
	MINNESOTA

Randy Stern

Minnesota Department of Human Services

Phone:  (651) 431-4001 

WEB:  www.dhs.state.mn.us


	MISSISSIPPI

Lorraine Eden

Department of Human Services

Division of Economic Assistance
750 North State Street, 8th Floor, P.O. Box 352

Jackson, MS 39205
Phone:  (601) 359-4424:  Fax:

Email:  Leden@mdhs.state.ms.us
Cheryl Sparkman

Same address as above

Phone:  (601) 359-4835

Email:  csparkman@mdhs.state.ms.us
WEB:  www.mdhs.state.ms.us
	MISSOURI

Rachel Morris, Food Stamp Director

Family Support Division 

Department of Social Services

P.O. Box 2320,      

Jefferson City, MO  65102-2320

Phone:  1-573-751-3178  Fax: 573-522-4333
Email:  Rachel.E.Morris@dss.mo.gov
WEB:  www.dss.mo.gov


	MONTANA

Tana Boldt  

Department of Public Health & Human Services

Human & Community Services Division

PO Box 202925

Helena, MT  59620-2925

Phone: (406) 444-4097;  Fax () 444-2547

Email: tboldt@mt.gov
WEB:  http://www.dphhs.mt.gov/
	NEBRASKA

Michelle Buresh, Program Specialist

Nebraska Department of Health & Human Services

Nebraska State Office Bldg., 4th Floor

301 Centennial Mall South

Lincoln, NE  68509-5164

Phone:  1-402-471-9392  Fax:  1-402-741-9597

Email:  michelle.buresh@dhhs.ne.gov
Trish Bergman, Administrator I  (Back-up)

Address:  Same as above

Phone:  1-402-471-2738  Fax:  Same as above

Email:  trish.bergman@dhhs.ne.gov
WEB:  www.hhs.state.ne.us/fia/fstamps.htm

	 NEVADA

Staci Lonnegren

Dept of Health & Human Services

Division of Welfare and Supportive Services

Phone:  (775) 684-0615

WEB:  http://dwss.nv.gov

	NEW HAMPSHIRE

Jeanine E. Maloney,

Family Services/SOPS_Brown

Department of Health & Human Services

129 Pleasant St, Division of Family Assistance

Client Services 

Concord, NH  03301

Phone:  (603) 271-4238

Email:  JEMaloney@dhhs.state.nh.us
WEB:  www.dhhs.state.nh.us

	NEW JERSEY
Joyce Ottaunick

Division of Family Development

Program Assessment and Integrity Unit

Department of Human Services

P.O. Box 716

Trenton, NJ  08625-0716

Phone:  (609) 588-2931;  Fax:  (609) 631-4507

Email:  joyce.ottaunick@dhs.state.nj.us
WEB:  www.state.nj.us/humanservices/dfd/index.html
	NEW MEXICO

John Fairchild

Income Support Division, Director’s Office

Human Services Department

PO Box 2348

Pollen Plaza

2008 S. Pacheco Street

Santa Fe, NM 87504-2348

Phone:  (505) 827-7250;  FAX:  (505) 827-7203

Email:  john.fairchild@state.nm.us
WEB:  http://www.hsd.state.nm.us/isd/fs.html


	NEW YORK
TO VERIFY RECEIPT OF ASSISTANCE or TANF Months:  FAX Request on your AGENCY'S LETTERHEAD to the OUT-OF-STATE INQUIRY UNIT at 518-474-8090.  No Email/Phone 
For Fraud Issues ONLY:  Richard M Nawrot, Dir. Program Integrity, NYS OTDA, Riverview Center 

4th Floor, 40 N Pearl St, Albany, NY  12243 

Phone:  (518) 402-0125 

Email:  Richard.Nawrot@otda.state.ny.us
WEB:  http://www.dfa.state.ny.us
	NORTH CAROLINA

Adonica Hampton

Food and Nutrition Services & Energy Programs

Division of Social Services

325 N. Salisbury Street 

Raleigh, NC  27699-2420

Phone:  (919) 733-7831  Fax:

Email:  Adonica.hampton@ncmail.net
WEB:  www.dhhs.state.nc.us


	NORTH DAKOTA

Arlene Dura, Department of Human Services

600 E Blvd., State Capitol, Room 315

Bismarck, ND  58505-0250

Phone:  1-701-328-2064  Fax:  (701) 328-1060

Email:  adura@nd.gov 
Marlys Coughlin, Department of Human Services

Address: Same as above

Phone:  1-701-328-2328

Email:  socoum@nd.gov
WEB:  www.nd.gov/dhs/services
	OHIO

Office of Family Stability

Phone:  (614) 466-4815

WEB:  www.state.oh.us/odjfs

	OKLAHOMA

Kathie Wright

Program Manager, Family Support Services Div.

Oklahoma Department of Human Services

Sequoyah Memorial Office Building, 2400 N. Lincoln Blvd., Oklahoma City, OK 73105
P.O. Box 25352, Oklahoma City, OK 73125
Phone:  (405) 521-3444

Email:  Kathie.wright@okdhs.org
WEB:  www.okdhs.org
	OREGON

Oregon Department of Human Services 

Children, Adults & Families

500 Summer St NE, E-48

Salem, OR  97301-1066

Phone:  (503) 945-5600   Fax:  (503) 373-7032

Fax: request w/ client’s name, SSN & DOB
WEB:   http://www.oregon.gov/DHS/assistance/index.shtml


	PENNSYLVANIA

Deborah Bailey

Department of Public Welfare

P.O. Box 2675

Harrisburg, PA 17105-2675

Phone: (717) 783-2985 

Fax:  (717) 787-6765

Email:  debailey@state.pa.us
Kara Stiely

Phone: (717)783-7342

Email:  kstiely@state.pa.us
Address and Fax same as above

WEB:  http://www.dpw.state.pa.us/
	PUERTO RICO

Idalia Colón Rondón, Administrator

Administration for Socio-Economic Development of the Family

Department  of the Family

PO Box 8000

San Juan, Puerto Rico  00910

Phone:  (787) 289-7645
Email:

	 RHODE ISLAND

Tina Janik, Administrator of Field Operations 

Rhode Island Department of Human Services 
Aime Forand Building

600 New London Avenue

Cranston, RI  02920

Phone:  (401) 462-3019
Email:  TJanik@dhs.ri.gov
WEB:  www.dhs.state.ri.us

	SOUTH CAROLINA

Sandy Allen

South Carolina Department of Social Services

Division of Family Assistance

P.O. Box 1520

Columbia, SC  29202-1520

Phone:  (803) 898-0990  Fax: 

Email:  Sandra.allen@dss.sc.gov
WEB:  www.state.sc.us/dss/

	SOUTH DAKOTA

Hope Walsh, Department of Social Services

700 Governors Drive

Pierre, South Dakota  57501-2291

Phone: 1-877-999-5612 (toll free) or

              1-605-773-3493 (direct)

Email:  FoodStamps@State.sd.us
WEB: http://dss.sd.gov/foodstamps/

	TENNESSEE

Edie Knapstein

Food Stamp Policy

Department of Human Services

Citizen Plaza Bldg, 12th Floor

400 Deaderick Street

Nashville, TN  37248-7200

Phone:  (615) 313-4708  Fax: (615) 313-6615

Email:  EdieKnapstein@state.tn.us
WEB:  www.state.tn.us/humanserv/

	TEXAS

 Taylor O’Brien

Texas Health and Human Services Commission

409 W. 45th
Austin, TX 78751

Phone:  (512) 206-5658

Email:  taylor.obrien@hhsc.state.tx.us
WEB: www.hhsc.state.tx.us 


	UTAH

(Not part of Department of Human Services)

Department of Workforce Services

Central Region Eligibility Service Center (CRESC)

PO Box 143245, Salt Lake City, UT  84114

Phone: 1-877-817-1800  (Toll free number) 

Email:  ESC@utah.gov
WEB:  www.jobs.utah.gov
WEB:  www.dhs.utah.gov  (Dept. of Human Services)

	VERMONT

Marcia Guyette, Community Services Grant Manager 
AHS/DCF/Economic Services Division
103 South Main St
Waterbury, VT 05671-1201
Phone:  802-241-3981, Toll-free: 1-800- 287-0589
Fax: (802) 241-2830   
Email: Marcia.guyette@ahs.state.vt.us 

WEB:  www.ahs.state.vt.us
	VIRGINIA

Tom Steinhauser

Virginia Department of Social Services

Division of Benefit Programs

7 N Eighth St., Richmond, VA  23219-3301

Phone:  (804) 726-7362  Fax:  (804) 726-7357

Email:  
WEB:  http://www.dss.virginia.gov/benefit/foodstamp.html

	VIRGIN ISLANDS

Terry F. Lynch

Department of Human Services

Financial Programs Division

Knud Hansen Complex

1303 Hospital Ground

St. Thomas, VI 00802

Phone:  (340)774-2399;   FAX: (340) 777-5449

Email:  tlynch@dhs.gov.vi or graacei@yahoo.com

	WASHINGTON

John S Bumford, Director

Division of Fraud Investigations

WA Dept of Social & Health Services

P.O. Box 45817

Olympia, WA  98504-5817

Phone:  (360) 664-5767  Fax:  (360) 438-7172

Email:  bumfojs@dshs.wa.gov
WEB:  http://www1.dshs.wa.gov/


	WEST VIRGINA

Randal Thomas

Department of Health & Human Resources

Division of Family Assistance

350 Capitol St., Room B-18

Charleston, WV  25305-3705

Phone:  (304) 558-8290 (Request to speak to the Worker of the Day
Email:  benefitverification@wvdhhr.org
WEB:  www.wvdhhr.org/

	WISCONSIN
Out-of-State Inquires should be sent to the call center at:  (Please do not include SSNs in email inquires.)

Phone:  (608) 261-6378--Option 3  

Fax:  (608) 267-2269  
WI Department of Health & Family Services

1 W Wilson St, Madison, WI  53703

Email:  carpolcc@dhfs.state.wi.us
WEB:  www.dhfs.wisconsin.gov

	 WYOMING
Annette Jones, Administrative Specialist

Department of Family Services

2300 Capitol Ave., Hathaway Bldg, Third Fl.

Cheyenne, WY  82002-0490

Phone:  1-307-777-5846  Fax:  (307) 777-6276

Email:  ajones@state.wy.us
WEB:  http://dfsweb.state.wy.us/foodstampinfo.html
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